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The Postal Regulatory Commission referred 31 inquiries to the Postal Servicé‘fr? ﬁ%&%ﬁw%&!qgfg‘ 9Customers
received responses on average within 7 days.

Inquiries covered various topics that fell in to three main categories:

e Delivery Services 21 - i.e., time of delivery, forwarding and method of delivery
Customer Service 10 —i.e., hours of service , Collection Boxes, Indemnity Claims

e Policies/procedures 1 —i.e., general information, obtaining refunds or exchanging postage,
suggestions and international inquiries

While many of the inquiries were customer specific, the following topic is highlighted for possible interest to a
larger audience.

Reasons for hope “Healing PTSD” stamp dedicated
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Dan Miller, a Wounded Warriors Project spokesperson, addresses ceremony attendees following the unveiling
of the Healing PTSD stamp image.

The Healing PTSD stamp will not only raise funds for those affected by post-traumatic stress disorder, the
semipostal offering will also help lift the stigma surrounding the condition, postal leaders and others said at the
Dec. 2 dedication ceremony.

“Whether or not you realize it, you probably know someone who'’s suffering from PTSD. ... Tens of millions of
Americans will experience PTSD at some point during their lives,” David C. Williams, vice chairman of the USPS
Board of Governors, told attendees.

Although war and combat are serious risk factors for PTSD, any traumatic event or dangerous situation can lead
to the condition. Many people with PTSD stay silent because it can be hard to ask for help, but advances in
brain science are helping to eliminate the stigma, Williams said. “We have more insight into the causes, and
recognize how widespread it is. Also, we know that there are people who care. We know there are treatments
that help. And we know that there are lots of reasons for hope,” he said.


https://link.usps.com/wp-content/uploads/2019/12/StampHealingPTSDceremony_large-story.jpg

The Semipostal Authorization Act grants USPS the authority to issue and sell semipostal stamps to advance
causes deemed in the national public interest. The Healing PTSD stamp — which features a photographic
illustration of a green plant sprouting from the ground, symbolizing the PTSD healing process — is available for
65 cents at Post Offices and usps.com. The price includes the First-Class Mail single-piece postage rate in effect
at the time of purchase plus an amount to fund PTSD research.

By law, revenue from sales of the stamp — minus the postage paid and the reimbursement of reasonable costs
incurred by the Postal Service — will be distributed to the U.S. Department of Veterans Affairs.

The ceremony was held in Charlotte, NC. Other speakers included Koby J. Langley, an American Red Cross
senior vice president; Chuck Denny, founder of the American Veteran Foundation; Dan Miller, a spokesperson
for the Wounded Warriors Project; Donald Tyson, president of the National Alliance on Mental lliness’s Charlotte
chapter; and Paula Schnurr, executive director of the National Center for PTSD.

Miller predicted the stamp will raise awareness of the disorder.

“‘People are going to see this stamp across the country [and say], ‘You know what? Maybe PTSD isn’t such a
stigma anymore. Maybe PTSD isn’'t something that | need to hide. Wow, the Postal Service even has a stamp
forit.”

Holiday stamps
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USPS offers a variety of secular and religious stamps for the holidays.
The Postal Service offers a wide variety of secular and religious stamps for the holidays, including:

Birds in Winter

Christmas Carols

Diwali

Eid Greetings

Florentine Madonna and Child
Global: Poinsettia

Hanukkah

Holiday Wreaths

Kwanzaa

“Madonna and Child” by Bachiacca
Sparkling Holidays

Winter Berries

Customers can purchase these stamps at Post Offices and usps.com while supplies last.


https://link.usps.com/2019/11/29/time-for-healing/
https://store.usps.com/store/product/buy-stamps/healing-ptsd-S_572104
https://store.usps.com/store/product/buy-stamps/birds-in-winter-S_681904
https://store.usps.com/store/product/buy-stamps/christmas-carols-S_677304
https://store.usps.com/store/product/buy-stamps/diwali-S_588804
https://store.usps.com/store/product/buy-stamps/eid-greetings-S_556204
https://store.usps.com/store/product/buy-stamps/florentine-madonna-and-child-S_681304
https://store.usps.com/store/product/buy-stamps/global-poinsettia-S_565904
https://store.usps.com/store/product/buy-stamps/hanukkah-joint-issue-with-israel-post-S_565604
https://store.usps.com/store/product/buy-stamps/holiday-wreaths-S_682404
https://store.usps.com/store/product/buy-stamps/kwanzaa-S_565804
https://store.usps.com/store/product/buy-stamps/madonna-and-child-by-bachiacca-S_682204
https://store.usps.com/store/product/buy-stamps/sparkling-holidays-S_682104
https://store.usps.com/store/product/buy-stamps/winter-berries-S_681604
https://store.usps.com/store/results/stamps/_/N-9y93lv
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